
SMART HEALTH NETWORK

Delaware Electronic Prior Authorization Connectathon
A launch & demonstration day

Monday, July 13, 2026  ·  10:00 AM – 5:00 PM ET

University of Delaware — STAR Campus (Audion), 540 South College Avenue, Newark, DE 19713

In person & virtual

TIME SESSION

9:00–10:00 Coffee & networking — check in and meet the payers, providers, health systems, and
partners in the room.

10:00–11:00 Delaware Smart Health Network Launch — welcome and call to participate: Insurance
Commissioner Trinidad Navarro · Health Care Commission Chair Dr. Neil Hockstein · DHIN
CEO Dr. Jan Lee · Smart Health Network CEO Paul Meyer. Followed by a fireside chat on
what prior authorization costs patients and clinicians today — and a first look at the network
in action.

11:00–12:00 Smart Health Network — a deeper dive — electronic prior authorization running
end-to-end on the network; how it works, the CMS-0057 suite, and the road ahead.

12:00–1:00 Networking lunch

1:00–3:00 Breakouts — business & technical tracks. Business: the opportunity, how to connect,
what it takes. Technical: see it work — hands-on and watch-and-learn; no software required
to follow along.

3:00–3:45 Report-outs, insights & panel with the Smart Health Network team.

3:45–4:00 Next steps to launch — the road to January 1, 2027, and how to reserve your place.

4:00–5:00 Reception

The morning plenary (10:00–12:00) is also available as a live executive webinar via Zoom; Whova provides virtual programming throughout
the day.

Organized and led by Smart Health Network, with support from DHIN.  —  Cut Paperwork, Not Care.


